BATELEUR

Business

Opinion

orum

Business Leaders’ Outlook is Pessimistic

Worthy Opinion Industry Description
Thank you to the 161 Business Opinion

Leaders who answered this week’s Goods
Business Opinion Forum survey on your

outlook on the recession. A wide variety servees
of industries are represented in the
survey.

Marketing Services

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

Job Description

Choose the industry that best describes your work.

Senior Management

2009 Was A Tough Year
The past year has not treated many
businesses well, with less that 20%
showing growth or holding their
e own.

More that 80% report declining
sales, with 55% describing the
decline as “a lot” or “ dramatic”

Middle Management

Business owner

Director

Professional

Junior Management

Sales Trend Over Past 12 Months

Grown
Remained static
Declined slightly

Declined a lot

Declined dramatically
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What effect has the recession had on your company's sales over the past year or so?



Pressure on Turnover & Margin

Opinion Leaders feel that their consumers are seeking better value (lower prices)
and forgoing luxury purchases in favour of satisfying more basic needs. Such
consumer sentiment puts pressure on both turnover and margin.

Perceived Consumer Behaviour

Hiding the struggle 22 26 25 L[]

Behaving erratically |13 12 243 1]

Seeking good value items 1 6 4 12 I Zs.

Taking refuge in homes |4/ 13 I 1>

More basic needs | 6 3 I 16

Less brand loyal 20 IS o

Respond long after it's ended | 6 | 10 I 17

Hit Green sentiment hard 19 I o

20 & 50-somethings least affected | 28 20 | : . 6
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Do you agree / diasgree with the statements about perceived consumer behaviour?

It is Not Over
Yet!

Opinion
Leaders expect Already over R
at least a year
or more of
troubled times By the end of 2010
for businesses

in South

Africa. In 3 to 5 years' time
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Expected Duration Of Economic Recession Effects

By the middle of 2010

After 2010

How long do you think the effects of this recession will last?
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brand research and strategy
create winning strategies




